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How to view your statements
using Internet Banking

This guide will help you to view your statements, annual
loan summaries, term deposit certificates, tax certificates,
and KiwiSaver annual statements using Internet Banking.

To get started, you need to be registered for Internet
Banking. If you’re not, don’t worry, it’s easy to get set up,
and we have a supporting guide if you need it.

Register at www.bnz.co.nz

Before you start

There are two different ways to access your
documents: by clicking Menu in the top-left
corner, or by clicking on an individual account.




Viewing your documents via the Menu
ON your main screen

Step 1- S5 Pay or transter
Log in to Internet Banking,
click Menu then Documents. X

El Documents  uments

Apply now

Ste p 2 . Documents

Select the document category
you need (for example, Statements or

Tax certificates). ¢

Tax certificates
R o tma i i

KiwiSaver annual | statements

. Torm doposit cortiicates.

Step 3. Documents

Click the account you want to view, then the

0o Statements

document you want to view. This will open a PDF SC Grements and summaries for your sccounts

of that document which you can print or save. s

You'll be able to see the last seven years’ worth il R
of documents for your everyday accounts. W ety seines OLatest 09 3un2025

To view documents for closed accounts,
scroll to the bottom of the category and click
Show closed accounts.



Viewing your statement via an account
On your main screen

Step 1.

From your main screen, click the account
you want to view statements for.

Ste 2 J - Export Statements Edit Pay X
p . | =i ,Jf-"’;k: -

'02-0000-0000000-001 <

At the top of the account’s screen
click Statements.

ALAR

2,500.00 2,500.00

Show TotalMoney summary =
NEXT 2 WEEKS | ALL Y
Step 3. #1 You Money
Select the statement you want to view in the STATEMENTS | SUMMARIES
PoOp-up screen. 268. 23 Jun 2020 -17.75
267. 24 May 2020 8.15
Close

Step 4.

The statement will display as a PDF file which you can
print or save.

SAMFLE ONLY

It can be downloaded as many times as you like. You can S S e P s SR e o
also email it to someone, such as your accountant.



How to turn off paper documents

To stop receiving paper documents in the post, here’s what you need to do.

Step 1. e -

S Pay or transfer

Tap Menu, then Documents. & international

Nt avaliabie In Dema Mode

gg Payees

[E) pocuments
=+ Apply now

B3 cards

[\ mMotifications
4% Insurance

@ Internet banking help

Ste p 2 . Settings

Manage paper documents i

Go to Settings and
Manage paper documents.

. i Paper documen
Click Paper documents on. ) et nemts on u"

Step 3 . Turn paper off

Hf you turm paper off, th d by this change will ooy be  and you'l
B longer receh bry ponst. This change will only apply to individual accounts, not joint
. accounts,
CI'ICk NEXt a nd Paper documents are on f yers apeply fo a rienw product, the inpacted docurmsents will oly be available celine for that product 35
Tu rn a e r off for all your individual accounts well.
p p : Documents see being sent to: ~ Show

: By contie ous g our desch bligations 16 you under the Credit Contracts

To change this addrness, go to Settings. vl Comnsismar Firamee Act 2003 in electronic form and by elactronic communication (if applicable).

Thiss rrrans you won't usually recekve paper statoments by post, although we may still need to e past
from time to time.

Turn paper off

" B i, th tange for b Hf you apply for a new product o as other products become available online, we'll tumn paper off for you,
M you turn paper off, ¢ oy this change for your wdual 2 P

will anly ba avalable crline, nd receive these: i by pst. where possible. You can tum paper on at any time via BNZ Intermet Baiking and the BRZ app.
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Step 4.
Click Done
If you have email notifications turned on,
we’ll email you when your documents are

available online.

You can manage these notifications under
Settings on the ‘Documents’ screen.

'

Paper documents are off

for all your individual accounts

You won't receive paper documents.,

If you have email notifications turned on, we'll email =™

documents are available online.

To change this email go to Settings,

@bnz.co.nz when your

Nice work. You now know how to view and manage your statements and other documents using Internet Banking.

Internet access required for online banking. Internet Banking terms and conditions apply.

Maintenance sometimes required.
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