How to set your PIN
and activate your card
inthe BNZ app

ACCOUNTS

This guide will help you to set or change your PIN for your BNZ
Eftpos, Flexi Debit Visa, or Visa credit card’, as well as activate
your card. Your new card will arrive within 5-10 business days
after it has been ordered. When you receive it, please follow the
simple steps below.

To get started, you need to have the BNZ app set up on your
device and be registered for Internet Banking. If you’re not,

don’t worry, it’s easy to get set up, and we have a supporting
guide if you need it. Register at bnz.co.nz
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1. How to set a PIN on your Flexi
Debit Visa or Visa credit card

Use this guide when you receive a new card.

Step 1. Login to the BNZ app and tap the menu icon Home

= in the top-left corner. Then tap Cards from the menu.
ACCOUNTS

You’ll see which of your cards need to be activated.

*This feature does not apply to corporate and purchasing cards.



Step 2. Select the card you want to activate,
then tap Set PIN and Activate card.

Tip: To check your physical card matches the card
displayed in the app, compare the last 4 digits.

Step 3. Verify your card by entering the
3-digit number in the signature panel on the
back of your physical card.

If the number doesn’t match what we have
on file, you will get an error message. If this
happens, check you have the new card,
confirm the number and enter it again.

Step 4. When the number matches, a green
tick will appear.

Step 5. Now tap Next to set your PIN, then
enter a 4-digit PIN.

Tips for keeping your PIN secure:

+  Choose a PIN that’s hard to guess, for
example, don’t use your birth date.

-+ Use a different PIN for every card.

+  Never share your PIN with anyone or allow
another person to see it.
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Set PIM and activate card

< \Verify your card

Enter the 3 numbers in the signature panel on the
back of your Lite Visa you received in the mail.
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Tips for keeping your PIM securg
= Choose a FiN that's hard bo geess
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Got your card in the mall?

SET PIN AND ACTIVATE CARCED

LINKED ACCOUNTS

Tap on a slot to add or change the linked ac
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& Setcard PIN

Choose a PIM for your Lite Visa.
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Step 6. Re-enter the same PIN to confirm it. € ReventeryourPIN
Make sure your PIN matches the one entered onthe
previous screen.,
If your two PIN entries don’t match, you will nﬁ
receive an error message. If this happens, repeat
steps 4and5 again. L] PIN set and card activated

“our card is ready to use

Once you’ve confirmed your PIN, your new card
has been activated and is ready to use.

2. How to set a PIN on your new
Eftpos card, or change your PIN

Use this guide when you receive a new card, or with your current card.

Step 1. Loginto the BNZ app and tap the
menu icon =in the top-left corner. Then tap
Cards from the menu. ACCOUNTS

Home

Add account

Step 2. select your card.

Tip: To check your physical card matches
the card displayed in the app, compare the
last 4 digits.

Eftpos Card
5043-0100-3666-5856  03/25




Step 3. Tap Manage PIN.

Step 4. Tap Next to set your PIN, then
enter a 4-digit PIN.

Tips for keeping your PIN secure:

«  Choose a PIN that’s hard to guess, for
example, don’t use your birth date.

-+ Use adifferent PIN for every card.

«  Never share your PIN with anyone or allow
another person to see it.

Step 5. Re-enter the same PIN to confirm it.

If your two PIN entries don’t match, you will
receive an error message. If this happens,
repeat steps 4 and 5 again.

Once you’ve confirmed your PIN, your card is
ready to use.

¢ Eftpos Card
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LINKED ACCOUNTS
Tap ona slot w add er change the linked accaunt
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Upgrade Card

(4] FlexiDebit visa

shopaonline or use Google Pay, This comes with extra
card security,

Manage PIN

5213 new PIN or ygliate your existing one

Tips for keeping your PIN secure
- Choose a PIN that's hard to guess
- Use adifferent PIN for every card

+ Don't share your PIN, or allow another person to see your PIN

For more information regarding PIN selection and security,
read the

NEXT

€ Re-enter yourPIN

Make sureyour PIN matches the one entered on the
previous scregn.

& Setcard PIN

Choose a PIN for your Eftpos Card.

PIN Set




3. How to activate your Flexi Debit
Visa or Visa credit card

Use this guide when you automatically receive a replacement card.

Step 1. Login to the BNZ app and tap the menu e Home
icon =in the top-left corner. Then tap Cards from
the menu.
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You’ll see which of your cards need to be activated.

Add account

Step 2. Select the card you want to activate, & FlexiDebit Visa
then tap Activate Card. W////%

. . Your Flexi Debit Visa that il t th d of
Tip: To check your physical card matches i 03/24isbeingreplaced. |
1 H Ackheteyour replacement card replacement card has been sent and should arrive before
the card displayed in the app, compare the 7 hindeio v S i
last 4 digits.
ConiLa il you don't receive your card in Lime, or you've
changed address recently
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Step 3. Verify your card by entering the < Verify your card
3'd|g|t numbel’ iﬂ the Signature panel on the Enter the 3 numbers in the signature panel on the
. back of your Flexi Debit Visa.
back of your physical card.
If the number doesn’t match what we have _
on file, you will get an error message. If this
happens, check you have the replacement
card, confirm the number and enter it again.
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Step 4. When the number matches, a green

tick will appear.

Step 5. Tap Next to set your PIN, then enter

a 4-digit PIN.
Tips for keeping your PIN secure:

+  Choose a PIN that’s hard to guess, for
example, don’t use your birth date.

-+ Use a different PIN for every card.

+  Never share your PIN with anyone or allow
another person to see it.

Step 6. Re-enter the same PIN to confirmiit.

If your two PIN entries don’t match, you will
receive an error message. If this happens,
repeat steps 4 and 5 again.

Once you’ve confirmed your PIN, your

replacement card is now activated and ready
to use.
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Enter the 3 numbers in the signature panel on the
back of your Flexi Debit Visa you received in the

mail.

& SetcardPIN

Choose a PIN for your Flexi Debit Visa.

Tips for keeping your PIN secure
+Choose a PIN that's hard to guess
+ Use a dilferent PIN for every card

- Don't share your PIN, or allow another person to see your PIN

For more information regarding PIN selection and security,
read the

€ Re-enter your PIN

Make sure your PIN matches the one entered on the
previous screen.

Card activated




o

4. How to change your PIN on your
Flexi Debit Visa or Visa credit card

Use this guide with your current card.

Home
Step 1. Login to the BNZ app and tap the menu
icon =in the top-left corner. Then tap Cards from ACCOUNTS
the menu.

Add account

Block card

Step 2. Select the card you want to change e oot bk o v o

the PIN for and then tap Manage PIN. // Manage PIN
Set a new PIN or ugifate your existing one
/ Order replacement card

Tip: To check your physical card matches
the card displayed in the app, compare the

last 4 digits. v A VISA
Step 3. Verify your card by entering the € Verifyyour card
3-digit number in the signature panel on the Eackofyou s Debivisn.

back of your physical card.

If the number doesn’t match what we have
on file, you will get an error message. If this S
happens, check the number and enter it again.
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Step 4. When the number matches, a green
tick will appear.

Step 5. Now tap Next to set your PIN, then
enter a 4-digit PIN.

Tips for keeping your PIN secure:

« Choose a PIN that’s hard to guess, for example,

don’t use your birth date.

+  Use a different PIN for every card.

+  Never share your PIN with anyone or allow
another person to see it.

Step 6. Re-enter the same PIN to confirm it.

If your two PIN entries don’t match, you will
receive an error message. If this happens,
repeat steps 4 and 5 again.

Once you’ve confirmed your PIN, your card is
ready to use.
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Enter the 3 numbers in the signature panel on the
back of your Flexi Debit Visa you received in the

mail.

& SetcardPIN

ﬁ Choose a PIN for your Flexi Debit Visa.

Tips for keeping your PIN secure
+Choose a PIN that's hard to guess
- Use a different PIN for every card

- Don't share your PIN, or allow another person to see your PIN

For more information regarding PIN selection and security,
read the

€ Re-enter your PIN

Make sure your PIN matches the one entered on the
previous screen.

L PIN Set

BNZ Internet Banking terms and conditions and applicable product terms and conditions apply. Mobile coverage and data required to access the BNZ app.

Maintenance sometimes required.




